UNITED STATES MARINE CORPS
CHEMICAL BIOLOGICAL INCIDENT RESPONSE FORCE
II MARINE EXPEDITIONARY FORCE
3399 STRAUSS AVENUE, SUITE 219
INDIAN HEAD, MD 20640-5035

4790
MMO

MAR 1 7 7rin

POLICY LETTER 3-10

From: Commanding Officer, Chemical Biological Incident Response Force
To: All Sections

Subj: PRODUCT QUALITY DEFICIENCY REPORTS (PQDR’ )

Ref: {(a) TM 4700-15/1H
(b) MCO 4855.10B

Encl: (1) PQODR Submission Form
(2) PQDR Instructions

1. Purpose. A PQDR is submitted when a deficiency in material

(hardware or software) occurs. Instances, which constitute a PQDR
submission, are located in reference (a). Exceptions to those
instances are located in reference (b). PQDR’s provide information to

activities responsible for development, procurement, or management of
equipment concerning deficiencies in material, design, or procurement
so that action may be initiated to correct the reported deficiency.

2. Cancellation. This letter will remain in effect until revision or
when indicated by appropriate authority.

3. Information. PQDR’s are initiated by the individual (Originator)
who discovers a deficiency. The Originator will fill out the paper
copy of the PQDR Submission Form located in enclosure (1), and submit
it to the originating point Maintenance Management Office (MMO) . The
MMO then fills out the electronic PQDR online, and submits it to the
Screening Point.

a. Once PQDR’'s are prepared, all deficient material shall be
secured and segregated.

b. Material will be tagged with a properly completed DD Form
1575, Suspended Tag Material.

¢. Deficient material will also be tagged with a DD Form 2332,
Product Quality Deficiency Report Exhibit. Forms will be filled out
in accordance with reference (a).
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d. Use the references as the basis for PQDR management and
as the source document for the submission of these reports. Follow
the procedures listed in enclosure (2) when submitting the PQDR
Submission Form to MMO.

e. The Maintenance Management Officer (MMO) is responsible for
all action regarding submission, control, and coordination of the
Battalion PQDR program. Per the references, the MMO is responsible
for, but not limited to, the following:

(1) Ensure the procedures contained in the enclosures are
being used.

(2) Ensure PQDR’s are submitted within the applicable time
frames.

(3) Ensure an investigation is conducted as a result of a CAT-
I PQDR in the event the deficiency caused death, injury, severe
occupational illness, or directly affects the combat readiness
capabilities of the using organization.

(4) Ensure all CAT-I PQDR’s (SF-368) are submitted within 24
hours of message transmittal to Commander MARCORLOGBASES (Code 808-1),
Albany GA, 31704-5000.

(5) Ensure CAT-II PQDR’'s are submitted to Commander
MARCORLOGBASES (Code 808-1), Albany GA, 31704-5000, via e-mail, within
three (3) days after the discovery of the deficiency.

(6) Maintain all backup or supporting documentation and
exhibits of equipment pending receipt of the control number and
disposition instructions from the Screening Point (e.g. CG MCLB,
Albany) .

(7) Upon receiving notification and/or disposition
instructions from the Screening Point that the data and/or exhibits
are not required, notify the appropriate commodity
manager that deficient material can be repaired or overhauled for return to
stock, if applicable (using the appropriate supply condition code) or
disposed of in the best interest of the Government.

(8) Maintain a PQDR status log on all PQDR’s submitted through
final action, noting final action taken, and maintain a copy of the
PQDR on file for five years.
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4. Scope. This policy pertains to all military personnel assigned to
Chemical Biological Incident Response Force.

M. POLLOCK
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EZPQDR ELECTRONIC PQDR SUBMISSION

Edit Profile | Help | Instructions

Ali fields marked with * are required in order for your submission to process.

When you have completed the PQDR form, you may click submit and it will be reviewed by the Screening Point.
You will receive email notifications of Receipt and Closure.
Click on the labels for heip.

Category* :  CATI © CATII InfoOnly: | Isthisa Repairable Item ? * ; |-SELECT- ¥]

1. Originator
* DODAAC * Name * Phone * Email

2. Screening Point
The system will automatically forward this PQDR to the appropriate Screening Point.

3. Report Control Number
* Activity  * Year (CY) * Serial Number

| 07 !

4. * Date Deficiency Discovered (mm/dd/yyyy)

104/02/2007 @? (The system will assume today's date if none is provided)
5. National Stock Number (NSN)

COG FSC NIIN ) SMIC

| | I

| !

6
|
7
|
8. Manufacturer's Part Number 8a. UID Code
|
9
|

|

- Serial/Lot/Batch Number Type
|-CHOOSE- ~]

10a. Contract Number (no dashes) 10b. Purchase Order Number 10c. Requisition Number (no dashes)

| ! |

If unknown, type UNKNOWN If unknown, type UNKNOWN
11. Item (New, Overhauled, Repaired)

]-CHOOSE- _:J I @(mm/dd/yyyy)

13. Operating Time At Failure

] (Specify hours, days, cycles, etc.)
14. Government Furnished Material

]N-No v]

15. Quantity

* Received Inspected * Deficient In Stock

0 [ 0 o

[ DEFICIENT ITEM WORKS ON/WITH

16a. (1) End Item Type/Model/Series

|

16a. End Item NSN
CcOG FSC NIIN SMIC

Enllonuvt L \ )
file://C:\Documents%20and%20Settings\robert.heiter\Desktop\EZPQDR %20FPRM.htm 4/13/2007
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!

16a. (2) End Item Serial Number

|

16b. (1)Next Higher Assembly NSN
COG FSC NIIN SMIC

! | i

16b. Next Higher Assembly

{(2) Nomenclature |(3) Part Number (4) Serial Number
|
17. Unit Cost 18. Estimated Repair Cost
10.00 10.00
19a. Item Under Warranty 19b. Warranty Expiration Date
|-CHOOSE-  ~| 1
20. AF-WUC/NAVYEIC/USMCTAMCN 21. Action/Disposition
i IH - Holding :j (Defaults To 'Hold')

22a. ¥ Description Of Deficiency (Describe, to best ability, what is wrong, how and why, circumstances prior to difficulty,
description of difficulty, cause, action taken including disposition and recommendation example)

, |

22b. * Defect Attribute Codes (You must select at least one defect attribute)
[1AA - INCORRECT MATERIAL | Add Defect Code

23. ¥ Location Of Deficient Material (Provide details as to where the material is currently stored.
All material shouid be held for up to 90 days)Note: Enter maximum of 200 characters

]

d

Submit PQDR To Screening Point

EZPQDR NAVSEALOGCENDET PORTSMOUTH, NH, Version : 1.0.00988, Build Date : 02/27/2006 10:53:09

Enclosuee (D
file://C:\Documents%20and%20Settings\robert.heiter\Desktop\EZPQDR %20FPRM .htm 4/13/2007
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| EZPQDR INSTRUCTIONS
PQDR Submission, Blocks 1-10

| EZPQDR EL_ECTRONIC PODR SUBMISSION
Edit Profile | Help | Instructions

All fields marked with X are required in order for your submission to process,

When you have completed the PQDR form, you may click submit and it will be reviewed by the Screening Point.
You will receive email notifications of Receipt and Closure.

Click on the Iabels for help.

Category k: i cat1 @ catm Info Only: (e this a Repairable Item ? k; -SELECT- v

1. Originator

XDODAAC KXName *phone XEmail

2. Screening Point

The system will automatically forward this PQDR to the appropriate Screening Point.
3. Report Control Number

K Activity Kvyear (CY) ¥Serial Number

04 |
4. ¥Date Defi iciency Dlscovered {(mm/dd/ yyyy)
1 2}28}2[][]4 E‘ﬂ(The systemn will assume today's date if none is provided)
5. National Stock Number (NSN)

o6 e FSC NN SMIC

i

6. Nomendlature

7. Manufacturer CAGE (;';g;de Shipper's QOPAJ\C/ Cage Code ’Shipping_ﬁtli_\fi{lv
. Manafacturer's Part Number 8a. UID Code

5. Seisl/Lot/Batch Number  Type

- 7 ~ -CHOOSE- v
10a. Contract Number (no dashes) 10b. Purchase Order Number 10c. Requisition Number (no dashes)

i

If unknown, type UNKNOWN o ' ’ i unkﬁbwn; t;,'be UNKNOWN

of the win

dow provides a table defining
ield. Fieids marked on the screen .;.té
isition number must be included to submit a ﬁ‘;} upphy :«“ av i
ve investigation of the PQDR. NSN, manufacturer and shipper information is
panying documents,

1 field in the PQDR Clicking oo e
mandatory d

sterisk \' Y a

ssing and an

P
o
G, or on the ¢

GOy ' 2d. A CAT 1 deficiency
L item is us M Ay aem ency that does not g

which is submitted for informational and recordieeping purposes only and which dous e

ble Hem 77 field is used to indicate that the Jtom bum) reported as deficient is reparabia |
a consumable {Bolt) item for U D purposes an defined at http://www.acq.osd. mll/dpap/UID

Endose (3)
file://C:\Documents%20and%20Settings\robert.heiter\Desktop\EZPQDR %20Instructions.h... 4/13/2007
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(ARSI RN

ty DODAAC (Your Unit identifier (N} + your UIC

or acti {

° \L@r user name, tefephone and o-mail address {or%y >-mail with

<. NAS112)

v ML or LGOV domain will be accs

2. s No umy f“Qu ired,
3
: u@ul\ AC fhr 4<Hvsw (fills automatically from block 15,
calendar year {‘M‘ ults to \,‘Hf"t it y\ ;
o Unigue 4 digit cerial number bers
the calendar year tu ensure th ‘t € Vg Lmsquc

4, o \,mm y Discovered: Defaults to Hw current ds v be edited. Click th

8! ‘3 display o _;mp up catendar. Select the month and yvear from the drop-down B

(NSNy: Enter available NSN from the ttem, typi
Tl iumtit’tca(son Number {NIIN).

nter o short descr re name of the item,
er's CAGE Code, Shipper's DODAAC/CAGE, St wp
e Enter all available information; the manufacturer (, CAGE ©
shipping the material. If no CAGE or LODA,«&, IS avai M 1 (’r*t‘c; th
s Part Number: Enter the part number supplied by the amu.d Lre

v if available,

tdentification Number as defined at http://www.acg. OSd mll/dpaD/UID/
1N Enter any serial, {ot, batch, or heat number supplied with the matorial, ¢
0 1Ca. se Order or 10c. Requsition Numbers):
e usually 13 characte gﬂg and requisition numbers are usually 1

skaging. If the information is not @

able, enter

PQDR Submission, Blocks 11-15

11. Item (New, Overhauled, Repaired)
-CHOOSE- v
12. Date RCYD/MFG/REP/Overhauled -
-CHOOSE- v o ) %L_gj.](mm!dd/ww)
13. Operating Time At Failure
- (specify hours, days, cycles, etc.)

14. Government Furnished Malerlal
N-No v
13. Quantity
KReceived Inspected Kpeficient In Stock

ct the item type from the drop down box if known {e.q. New, Overhauled, oto b,
{)”4* G/ >'{D/C)vw au!é»‘d' Select appropriate action n drop down box Ente

, Repaired or Overhauled. Clicl dar button newxt ot
n and year from the drop ~~down ‘rt he day from the ¢

hots, Se

13 ! appre u\mat > time since the ttem was installed or iast
4. irnished Matenat: Def auitg to No. Change only if the government suppli

DLTPOsSes.
nter the quantity received {mandatory), quantity inspecled, guantity deficient (o
uanm in stock if known.

PQDR Submission, Blocks 16-23

encrosuns (2)
file://C:\Documents%20and%20Settings\robert.heiter\Desktop\EZPQDR %20Instructions.h... 4/13/2007
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DEFICIENT ITEM WORKS ON/WITH

16a. (1)End Item Type/Model/Series

16a. End Ttem NSN
coG FSC 7 NIIN SMIC

16a. (2)End Item Serial Number

16b. (1)Next Higher Assembly NSN
coa 4 FSC - NIIN SMIC

16b. Next Higher Assembly

(2)Nomendlature (3)Part Number ] ~ (4)Serial Number
17. Umt Cost 18, Eslimatedwl{gpair Cost
0. DD 0.00
19a. Item Under Warranty le Warranty Explrallon Date
-CHOOSE-  ~ ___](mmfdd/vyw)
20. Work Unit Code/EIC (USMC TAM) 21. Action/Disposition
H - Holding ¥ (Defaults To 'Hold")

22a. *¥Description Of Deficiency (Describe, to best ability, what is wrong, how and why, circumstances prior to difficults
description of difficulty, cause, action taken induding disposition and recommendation example)

oo
§

[22b. Defect Attribute Codes
1AA-INCORRECT MATERIAL w [ Add Defect Code |

23, *¥Location OF Deficient Material (Provide details as to where the material is currently stored.
All material should be held for up to 90 days)Note: Enter maximum of 200 characters

e
i

=

Ga{l) End ltem Type/Moedel/Series, 168a. End Itom N
“the majer end item (ship, | M, weapon, etc.
- ds (16b.{1) Next Higher Assembly NS (2) "J“ 1
nother assembly before being used/instalied in the
s the deficient item.

n.
15 ’
19 k, 3rrdmv Select whether tem is under warranty {
UNKNOWN.
"Jnt, meum* Date: Click the cale ht
20
21

270 a on of De ney led dmm otion of the deficiency. Include any obseived
‘ ced, and results and actions taken. Refer t

b, Defect xtmuu?r (% g ‘wﬂiﬂct upphcab dofm code{s) one at o time from the drop-cow

EnCOSURE(Z)
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setection. Review the Hc%
‘WE to the incorrect ¢o
riah Provide a detaile

VI

0 rie sui‘) mits ting the P\) )v To de

te
Deha d desc ;’i;,m; yof the %':‘,;sm;m uf the deficient materiat for inng

investigation and

2. Location Of te
-
;

Gispasit

nit PQDR to Screening Pomnt,

i Qx% 4
otam g PDRE P User ID and Password in

EZPQDR NAVSEALOGCENDET PORTSMOUTH, NH, Version : 1.0.00988, Build Date : 02/27/2006 10:53:09

EnCLoSORE (2)
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